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service. Servant leadership means
lifting others, supporting those on
the frontlines, and creating a space
where compassion, empathy, and
teamwork thrive . Every challenge,
every success has reinforced my
belief in ICNA Relief's mission:
to serve humanity with sincerity,
humility, and excellence.

Despite the trials of this vyear,
our commitment never wavered.

Together, we reached families facing
hunger, homelessness, and hardship.
We provided a roof for sisters and
children experiencing housing
instability and helped them thrive

even in an expensive housing market.
Each act of service—big or small—
reminded us that our strength lies

not in comfort, but in rising through
adversity with faith, unity, and a
servant-hearted spirit.

As we look ahead, let us carry these
lessons forward: serve with sincerity,
lead with humility, and trust that
Allah’s (swt) mercy is always near.
May He bless our efforts, accept our
intentions, and guide us to continue
being a source of hope for our
neighbors and light for our nation.

Finally, | extend my deepest gratitude
to our donors, volunteers, and
partners. Without your generosity
and dedication, none of this would
have been possible. We pray that one
day, our community becomes strong,
resilient, and united.

“TWENTY
YEARS’

PRUH WKDQ AYH GHF
GHGLFDWHG ZRUN GUL
XQFOHV DQG DXQWLHV
D GUHDP DQG D YLVLRC
VRPHWKLQJ PHReEEQLQJIX
LQ $PHULKDV LV RXU KI
3 QRW MXVW ZKHUH RX
RU JUDQGSDUHQWYV DU
EXW ZKHUH RXU FKLOG
ERUQ DQG UDLVHG ,W-
RXU UHVSRQWDELOLW\
IRUZDUG WKHLWK®HJIDF
OHJDF\ Rl WKRVH ZKR |
WKLV MRXUQH\ PDQ\ \H

With gratitude and faith,

Abdul Rauf Khan
Chief Executive Officer
ICNA Relief USA



Our Impact

NRJUDP

930,918

People Served though our
food pantry, hot lunches,
and food drives.

People served

16,613 2,828 3,273

Households empowered Women and children Clients counseled by our
through our distributions, aided in their journey of qualified team of licensed
grants, and workshops reaching stability professional counselors
17,351 10,938 147,625 194
Clients seen for medical People relieved from Refugees assisted in LR
checkups and servives disasterous conditions adjusting to life in the Through our Transitional Housing program,

United States we've had the privilege of helping 194 families

find permanent homes and a fresh start.
&
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VOLUNTEER
CAMPAIGN

Recruited 5,362
volunteers across
the states via our

new volunteer

software

DOMESTIC
VIOLENCE

AWARENESS
MONTH

RAMADAN

Delieverd 30K food
boxes and meals to
fasting families across
the United States

QURBANI

Distributed 111K

Ibs of meat to
families in need

15
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34,614

What began in New York in 2005 with one
pantry has grown into 48 permanent food
pantries and over 120 mobile food distribution
sites, helping families from coast to coast.

17
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R Y H U V H D \/'ust above the poverty line ,

where food stamps aren't eligible

but groceries still don't stretch.
It looks like childhood obesity
caused by low-cost, high-calorie
diets and a lack of access to
nutritious, culturally appropriate,
and halal food, the kind of food
you'd find in our own fridges.

“Last summer, a school principal
reached out and said, ‘The
cafeteria is closed, and these kids

are missing their only solid meal
of the day. Can you bring meals,
fruit, snacks, anything helps?™

That call turned into a weekly
mobile pantry serving over 200
children, a door opened through
compassion.

Beyond meals, the program
connects families to Refugee
Services, Health Clinics, In-Kind

Assistance, and Educational
Programs, creating pathways
toward self-reliance. We also
continued our advocacy through
TEFAP, bringing halal food
options into the federal emergency
food system.

And while international crises
often pull donor attention, the
hunger here at home is just

as urgent. Your support helps
children eat, parents breathe
easier, and communities grow
stronger.

Through every pantry box and
every helping hand, we're not just
feeding people. We're opening
Doors of Opportunity, one meal,
one family, one future at a time.
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Rising living costs,
reduced SNAP benefits,
and unstable budgets

turn basic needs into
hard choices for many
families, and those
stresses follow children
into the classroom. The
Back2School Program

eases that

burden

by

providing essential
supplies and connecting

families to local

resources, helping kids

start the year with

dignity. Preparedness

reduces anxiety,

builds belonging,

and supports the
emotional stability
needed for learning.

21
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A teacher once told us about a
quiet student who picked up his

school supplies and whispered,
“Now | look like everyone else.”

when a child feels ready, a door
doorway

into belonging, confidence, and
the freedom to learn without fear
of being left behind.

A child’'s success depends on
more than what is in their
backpack, though. It depends on

the adults who guide them. Many
teachers in  under-resourced
schools are doing extraordinary teacher is supported, every child
work with limited tools. Through in that room feels the difference.
WKH (032:(5 *UDQW HGXFDWRUVParenta too, carry the invisible
receive materials that transform
classrooms into spaces where
students can engage, create, and
grow. One returning teacher
shared, “My students now come
in energized. They participate

with confidence. They finally
feel this space is theirs.” When a

burden of wanting to provide

more than their circumstances
allow. When families receive
support at Back2School events,
the pressure to choose between
bills and school readiness softens.

That relief strengthens the
emotional environment children
depend on at home.

Together, these efforts address
widening gaps in education, not
only the financial ones, but the
emotional and psychological
divides that shape a child’s future
long before a test is taken.

The Back2School Program opens

doors at the start of the school
year and inside the classroom
itself, ensuring that every child,

regardless of circumstance, can
step forward with confidence,

dignity, and possibility.
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$598,700

Total Value of Services Provided
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Muslim Family Services’
counseling program  provides
culturally and spiritually

responsive mental health

support to the Muslim American

community, addressing challenges
often compounded by stigma,
cultural expectations, and
intergenerational differences.

Clients frequently face anxiety,
depression, ADHD, trauma,
and family-related issues. As
one counselor noted, “The

most common themes | see in
my clients are family-related
issues...even for most of my
clients coming for individual

therapy.” Cultural and religious
factors, including fear of judgment
and misconceptions about
therapy, often prevent families
from seeking help. Differences in
assimilation between parents and
children can create communication
gaps and generational tension.
Marital strain is also common,

with couples seeking guidance to
align Islamic values with modern
life. Another counselor observed,
“Muslim women appear to have
an increase in these challenges
as it relates to their marriage
and raising Muslim children
in the West,” highlighting the
intersection of gender, faith, and
mental health.

Culturally and spiritually
responsive counseling provides
critical  support.  Counselors

help clients feel understood and
safe: “Culturally and spiritually

responsive support can make
a difference when people feel
they are not alone and feel that
they are not judged.” Integrating

faith-based coping strategies,
such as du‘a, patience (sabr),
and mindfulness in prayer
(khushu'), strengthens resilience
and emotional well-being.

Representation matters; clients
trust counselors who understand

theirvalues and traditions, creating

a safe space for discussions about

intergenerational differences,
marriage, and gender roles.

Beyond therapy, the program
promotes mental health advocacy
and education within the Muslim
community. By partnering with
mosques, imams, and local
organizations, Muslim Family
Services works to reduce stigma,
normalize  help-seeking, and
support families in navigating

life’s challenges. As one counselor
emphasized, culturally attuned
care “helps lessen the stigma
around seeking services and
normalizing them for our Muslim
community. ”

Through faith-informed and
culturally sensitive counseling,
we support individual healing,

strengthen families, and
empower the community
to thrive emotionally,

psychologically, and spiritually.
27
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A social worker reached out
to us with a concern: three
Muslim children had recently c
been placed in a Christian
foster home, and she worried
they might feel isolated
during the holidays. She
came to FATE for guidance
on navigating these sensitive
moments, seeking advice on
how to honor the children’s
identity while supporting
their placement.

Fate

5t ories

The most tragic case: shortly
before a mother experiencing
domestic violence lost her
life, she reached out to FATE

VHHNLQJ KHOS LQ A
a Muslim households to
transfer her children after
CPS intervention.

A referral came from a mosque
imam seeking support for a
pregnant Muslim teenager.

FATE immediately connected
her with a culturally aligned
foster family. Over time, the
foster family chose to adopt
her child, providing a loving
and permanent home rooted
in stability and compassion.

DGLQJ

FATE exists to inspire and equip
families and communities to step
forward for the most vulnerable
children in our community. While

the program works closely with
Muslim families to help them open
their homes and provide culturally

and spiritually supportive care,

its mission extends beyond
any single community. FATE
advocates for all children in foster

care, emphasizing that every child
deserves a safe, loving home and
a chance to thrive

Muslim children in care often
face cultural isolation, trauma,
and challenges to maintaining
their spiritual identity. At the

same time, families who want
to care for them may feel unsure
how to meet these needs. FATE
bridges this gap by providing

training, mentorship, community
connections, and culturally
informed guidance to foster
parents, kinship families, and
CASA volunteers who support
these children every day.

Our work is deeply rooted in
Islamic  principles of mercy,
compassion, and
Caring for vulnerable children
is considered a form of Fard
Kifayah: a communal obligation,
reflecting our responsibility to
uplift those who cannot advocate
for themselves.

“And they give food in spite
of love for it to the needy,
the orphan, and the -captive,
[saying], ‘We feed you only for
the countenance of Allah. We
wish not from you reward or
gratitude " — Quran 76:8-9

Through FATE, children reclaim
their identity and sense of
belonging, and families receive
the support they need to offer
homes grounded in dignity,
stability, and care. By raising
awareness and strengthening
community partnerships, FATE
opens pathways to healing and
long-term stability, guided by the
principles of kafalah, compassion,
and collective responsibility.

service.

31
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Number of
People Assisted
with Job Search

40,569.7

Hours of Various
Educational Classes

$7,446,371

Value of Services

Provided 33
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arrived safely in

1 R R U 2 S H Q;vas filled with joy as their empty

For six years, a devoted father
from Mauritania lived in the
U.S. alone, working tirelessly
to build a foundation for his
family. This year, that long-held
dream became a reality. His wife

partment transformed into a
home, furnished, stocked, and
waiting. “You did great work for
a poor man who has nothing,”
he said tearfully. “I thank God
for helping my family come to
contribute to this country .”

This is just one of over 5,000

families ICNA Relief helped

UHXQLWHG D#ustarD \nW2025K famidiesU who

bring  strength, skills, and
determination to rebuild their
lives despite the trauma of forced
migration.

When national refugee policies
took an unexpected turn this
year, the work became even more
urgent. But we didn’'t retreat.
We anchored ourselves in the

prophetic ethic of compassion
and preparedness: “Tie your
camel, and trust in Allah.” That
meant advocating for refugee
protections, raising community
awareness, and committing to
continuity of care regardless of
external restrictions.

Our programs remained
grounded in restoring dignity
and building long-term stability.

From case management to ESL
classes, mental health care to
vocational training, every service
was designed to empower,
not rescue. Through culturally
responsive support and strategic
partnerships, families were not
only welcomed but equipped
to thrive. We also deepened
our investment in women’s
empowerment, youth education,

and client leadership—ensuring
refugees were not just recipients
of support but active agents in
shaping their futures.

Above all, our role was to hold
the door open. Refugees walked
through it with courage because
when one family rebuilds, a
whole community is lifted.

35
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Total Value
of Services

241

Amount of Health Fairs

8,378

People Serves Through
Health Fairs

17,351

Total Clients Served
by Health Services

Medical
Profession
Volunteer

Hours

37
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A young, uninsured pregnant
woman walked into one of our
clinics unsure if her baby—and
she herself, would survive the
pregnancy. A routine prenatal
screening revealed severe
fetal anomalies, triggering an
immediate, no-cost  referral
to maternal-fetal medicine
specialists through our hospital
partners. After delivery, tragedy
struck again when she developed
a life-threatening  pulmonary
embolism. Unable to afford
long-term anticoagulation, she
faced impossible odds, until
ICNA Relief's Health Services

(HS) intervened, ensuring
uninterrupted access to lifesaving
medication. Because care was
connected early and followed
through, her life was saved. Stories
like hers define HSs’ impact.

Across our clinics and community
healthfairs, HS continuesto deliver
deeper, more comprehensive
care to underserved individuals
and families. Even amid staffing
constraints and  operational
limitations, our focus has
remained clear: ensure continuity
of care, early intervention, and
coordinated referrals so patients
do not fall through the cracks.

Maternal and infant health

remains a cornerstone of this
work.  Our clinics provide

culturally responsive prenatal care
that prioritizes early diagnosis,

consistent monitoring, and timely

access to specialty services.
Mothers are supported throughout

pregnancy and beyond, and infants
are connected to care systems
prepared to meet their needs,
reducing crisis-driven outcomes

and improving long-term health

trajectories for families.

HS also invests in the future of
healthcare by supporting and
training the next generation of

providers. International medical
graduates are mentored through
clinical exposure, professional
guidance, and interview
preparation, enabling them to
transition into U.S. residency
programs and serve communities
nationwide. This model multiplies
impact far beyond a single patient
encounter by strengthening the
workforce itself.

In addition, Health Services hosts
academic rotations for Physician
Assistant, Nurse Practitioner,
and resident physicians. These
trainees gain hands-on experience
delivering supervised care in

underserved settings  while
learning culturally responsive,

team-based medicine. They leave
better prepared for independent
practice with a grounded

understanding of health equity,

continuity of care, and community-

centered healthcare.

By investing simultaneously in

patients and providers, HS creates
a sustainable cycle of impact,
where today’s trainees become
tomorrow's healers, expanding

access to compassionate care for
years to come.

Despite ongoing challenges,
HS did not retreat. We refined

our approach, strengthened
partnerships, and delivered with
purpose. Looking ahead, we
will expand Food as Medicine
and pantry-based screening
initiatives, transforming
trusted community  spaces
into gateways for prevention,
treatment, and hope.

Becausewhen care is accessible,
coordinated, and compassionate,
lives are not only saved, they are
changed.

39
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Total Client
Served by

Transitional
Program

Total Value
of Services
Provided by
Transitional
Housing
Program

288afe Havens Nationwide

24 Transitional Houses & Domestic Violence Shelters

\174

Children
given a
warm
bed to
sleep in

People
Assisted with
Job Search

41
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In 2025, ICNA Relief opened
more than just buildings—we
opened hearts, communities, and
futures. With the launch of our 4th

doors they once only dreamed
of: doors to safety, healing, and
restoration.

One such door now leads into
Lula’s Landing; a home donated
by a sincere sister in memory of a
beloved grandmother. This legacy

'"RPHVWLF 9LROHQFH 6KiERMWHI & QGrétmist rooted

in our faith: to protect, uplift, and

walk alongside the vulnerable
among us. Fulfilling the rights of

the vulnerable is not optional, it
is a sacred obligation and a trust
between us and Allah.

Behind closed doors in our
own neighborhoods, women
and children suffer quietly
from cultural, spiritual, and
psychological abuse. Their pain is

not always visible—but it is very
real. Unlike conventional shelters,
ICNA Relief offers more than just
a roof. We provide halal meals,
culturally sensitive counseling,
and the spiritual space to heal
without fear. These are not extras,
they are essentials. And they form
the foundation of what we call a
covenant of care.

Our domestic violence shelters

offer immediate protection, safety
first. Transitional housing follows,
with tailored services that rebuild
not just a life, but a sense of self: life
skills, career guidance, spiritual
healing, and the peace of knowing
they are not alone.

This year, our ummah honored
that promise. Through homes
like Lula’s Landing, we turned
compassion into action and

grief into legacy. It marked the
third home donated in a single
year, proof that the hearts of this
ummah are wide open, and their
promises even wider.

When a woman walks through one
of our doors, she’s not just stepping
into shelter. She’s stepping into a
sacred promise, an oath of mercy,
dignity, and healing.
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7 K L V \ H D U The Disaster Relief Services

ProW RS) was established in

P D U N V W K H resp Hurricane Katrina to
D Q Q LYHUVD wl’dyldeFQntfly aid and long-term

pport to communities affected

& 1 $ 5 H O L H | b he disaster. Over the past two
1 L V D V W H U 5 He@jel_u'lf Wrogram has grown

into a trusted national resource,

6HUYLFHYV S Wshndnddb brteanes, floods,

wildfires, and other emergencies,
opening doors of opportunity for
recovery and resilience.

The year began with the
California Wildfires, the
program’s first response of its
kind. ICNA Relief provided
emergency supplies and support
to affected communities, helping

families navigate loss and begin
the process of rebuilding. Each
response reflects the program’s
commitment to turning moments

of crisis into opportunities for

hope and restoration.

As we celebrate 20 years, we
reflect on the enduring impact
of the Disaster Relief Services

Program: from its first response
during Hurricane Katrina to

its ongoing efforts today,the
program continues to open doors
for communities in need through
initiatives such as free restoration
services in our local communities
and preparedness workshops
like “You Are the Help, Until

Help Arrives.” These efforts
support recovery, strengthen
resilience, and demonstrate
that organized, compassionate
action can transform disaster into
opportunity and rebuild lives.
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4,539

Qolunteers
participated in
ICNA Relief’s
wide-range of
opportunities
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Donate

Make a tax-deductable In-Kind
donation to give the na-

tions’s most vulnerable 9 &it one of our office
families locations

icnarelief.org/donate “It is not right for a Muslim who has anythi_ng to .
bequeath to spend two nights without having their
will written with them.” (Bukhari, Muslim)

Leave a Last Gift to the Ummah

,Protect Your Family: Prevent disputes, confusion,

DQG AQDQFLDO KDUGVKLS DIWHU |
,Ensure Fair Distribution: Allocate your wealth
according to Shariah principles, avoiding sin in

Volunteer Follow Us!
: Interact with our posts your legacy.
Your employer might pa
Volunteer hours, RQ VRFLDO FK ,Leave a Lasting Impact: Dedicate a portion of

for your volunteer hours.

All you have to do is ask. HI RUJ¥,&1$5HOLHI86% your estate to charity, creating sadagah jariyah

WKDW EHQHAWYV \RX HYHQ DIWHU

LFQDUHOLHI RUJ OHJDF\
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ICNA RELIEF in the

ICNA January 12, 2025

January 22, 2025

Where To Celebrate Eid Al-Fitr in
the Greater Los Angeles Area

CAIR California Ma

h 27, 2025

%OX~ &LW\ 1HZV $ /LIH
Dedication To Coprmunity &

Fostering Unity
Action Newsg 5 Kpril 2, 2025
Human Services Célebrates

Refugee Resihence & Resettlement
Work on World Refugee Day

NJ Human Services June 20, 2025
Backpack Giveaway Helps

Rockford Students Start the

WIFR July 26, 2025
Need Medical Care But Lack
Insurance? These Metro
Atlanta Clinics Can Help

Yahoo News August 1, 2025

—o — —

IR

|

7H[DV ARRGLQJ .HUU
donation drives in Houston area

July 7, 2025

OXVOLP &RPPXQLW\ 24
S3UD\HUV 5HOLHI (~RU}\N
Central Texas Flood Victims

CAIR Austin July 7, 2025

1RQSURAWY 3DUWLFL$
JORRG 5HOLHI (~RUWWV

7TKH *LYLQJ % O RJEIW7, 2025

W A AW i

Central City Health Partners
with Muslim Family Services
ICNA Relief Michigan to
Expand Access to Care

Central City Health August 1, 2025

Huge Thanks To ICNA Relief

Student Support Network August 13, 2025

Equipping Students for Success:
ICNA Relief + SFP Back2School
Drive

Salam Food Pantry August 25, 2025

Homeless Services
. R RaEgigore Sun

ICNA Relief EMPOWER Grant
2025: A Guide for Teachers to Apply
m %nd Stand Out

TAVAS §=U

When There’s a Crisis, These
Phoenix Neighbors are there to Help

D V\IAECG[}”EL' Q 7H[DV October 6, 2025

ICNA Relief Michigan (Muslim
Family Services) Assistance
Wayne Metropolitian Nov 4, 2025

September 28, 2025

September, 2025

“$00 RI WKH SU
VXSSRUW RXU FR
ZH DUH D OXVOLP
DERXW D WKLUG R

OXVOLP $Q\RQH L

- Director of Arizona

|

H GR DI
(YHQ
QL]DW
RSOH .
PH KH



$9,784,004 $63,098,025

Grants & Matching Funds Total Program Expenses

$23,602,876 $2,174,206 S

Community Donations Fundraising Expenses %
= o
S 2

$36, 182 ’ 742 $2;782174O [T § £8 * .07 cents out of every dollar goes toward admin/outreach

In-Kind Donations Administrative 4% ;hf & * These are unaudited numbers for 2025.
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ZAKAT

Zakat is a sacred pillar of Islam, an act
of giving that purifies our wealth and
nurtures a caring, connected community.
Following the Sunnah, giving Zakat close
to home strengthens our neighborhoods,
uplifts those in need, and spreads unity
and compassion.

ACCREDITATION

ICNA Relief has been awarded several

honors for its outstanding services. ICNA

Relief has been recognized for excellence

in financial management and dedication
to accountability and transparency. It
has received the highest rating of four
stars from Charity Navigator, the leading

charity evaluator in the United States.

ZAKAT ELIGIBLE

ICNA Relief meets the Better Business

ICNA Relief ensures every Zakat %XUHDX-V :LVH *LYLQJ $OOLDQFHV
applicant’s needs are verified with care, Standards for Charity Accountability, as
providing timely help, especially in ZHOO DV *XLGH6WDU: -V KLJKHVW VWDQGDUG IR

blessed months like Ramadan. Trusted
by hundreds of mosques nationwide, we
deliver hope and relief to community
members facing their hardest days.

transperancy. ICNA Relief participates in
the Combined Federal Campaign (CFC).

W

hiz $2,116, 240

(:); 947 Individuals who Recieved
y Zakat through ICNA Relief.
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