
ICNA Relief USA Donation Refund Policy:  

   
ICNA Relief USA does not provide full or partial refunds 

for donations after 60 days from the transaction or 

deposit date, or if an IRS-compliant donation receipt has 

been issued, or if your donation has been matched by 

your employer. However, if you believe your donation 

was not utilized appropriately, you may request a refund 

within 60 days by contacting us at 

donations@icnarelief.org. Your request will be evaluated 

by senior management, and a final decision will be 

made.  

   
Please note, refunds are not available for stock 

donations, cryptocurrency, in-kind donations, donations 

made via Facebook, or car donations.  

  

 


